
Thank you for all your referrals.  We appreciaTe Them!

Have a Wonderful Holiday! 
~ from Dr. Leung & Team
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Dear Patients:
It seemed like yesterday that I started working at this office 

as an associate, and now, as the year 2012 is coming to an end, 
we are approaching our fifth year of looking after your oral health 
needs. It is hard to believe that another year has gone by and I 
hope everyone has had a good year.

Our office team has always worked hard and looked for ways  
to help you improve your experience while you are here. Some  
of the highlights that you may have noticed are as follow:

We have some neW faces  
at the office. 

Taneshia Cromwell, our new receptionist, is the new 
face and voice of our practice. She comes with a wealth of 
experience in dental administration. In particular, she can 
assist you in understanding what your insurance coverage 
may provide. Insurance coverage can sometimes be difficult 
to understand and we have learned that insurance coverage has changed 
significantly that has impacted some of our patients. To avoid any unexpected 
payment, we recommend that you update your coverage with us at every 
visit and we can send an estimate for any treatment recommended. Once the 
estimate is processed, you can be more certain what your insurance coverage is 
and if any co-payment is anticipated. 

Jillian James, our dental assistant/office assistant, is also a new face 
behind the practice. You may not have interacted with her directly because 
her role is primarily to assist other team members to ensure the smooth 
operation of the office. Aside from her day-to-day assistance, she has actively 
maintained both our twitter account and Facebook® page. Both the Twitter and 
the Facebook® accounts are loaded with information about tips on oral care. We 
also post our promotions as well as showcasing some of the dental treatments 
that have transformed some of our patients’ smiles. So “Like” us on Facebook® 
and “Follow us” on Twitter as a way to keep up with your oral health! 

Facebook® Account:   
Dr Beatrice Leung Dentistry Professional Corporation
Twitter Account: @DrBeatriceLeung

Website:  
www.drbeatriceleung.ca

What have We 
Been Up to?

We always ask you, the 
patients, during your dental 
appointment what you have 
been up to, and you always 
share your latest work or 
leisure activities. We thought 
you might want to know a little 

more about what our team members have been up to.
Bob, our weekday hygienist, always takes a month in 

August to visit his family in Serbia. This year, he also visited 
his cousin in Italy. Enclosed is a picture of “Bob’s Roman 
Holiday” at the Spanish Steps. 

Ronit, our weekday hygienist, has 
always worn many hats. When not in our office scaling 
your teeth or teaching dental hygiene at George Brown 
College, she is busy taking her courses towards her 
second Bachelor degree in adult education from Brock 
University. When not studying or working, she is busy 
spending time with her lovely daughter Ellie. Enclosed is 
her latest picture taken this summer with her daughter.

Jennifer, our weekend hygienist, has been on 
medical leave. She misses all her patients but she has 
been busy expecting another bundle of joy. We hope to 
see her as soon as she feels ready!

Mimi, our weekend hygienist, has recently volunteered her time at the 
AboutFace. AboutFace is the only Canadian charitable organization that 
provides emotional, peer and social support, resources and educational 
programs to individuals with facial disfigurements and their families. They seek 
to increase public understanding and acceptance of people living with facial 
differences through public awareness and education. Great job Mimi!

Continued on page 4



Vital  Information
Researchers have discovered a microbe 

doing something absolutely new – not 
merely surviving in arsenic, of all things, 
but using it to build parts of itself! How’s 
that for adaptability? We’re impressed, 
but as the body of knowledge grows 
about how oral bacteria can impact overall 
health, it’s clear that microbes have always 
been a resourceful and resilient life form.  

Even so, everything we learn is 
a further step towards combating 
periodontal and other diseases, and it is 
increasingly apparent that the dynamics 
are complex. 

Oral bacteria can… 
n enter your bloodstream and release 
toxins that can attach to artery walls 
and enter your respiratory and other 
bodily systems.  

1. The hard palate at the front is made of bone, the soft palate behind it, of 
tissue. Both aid breathing, swallowing, and speech. 

2. If the bones of the hard palate do not fuse before birth, it is called a cleft 
palate, a purely structural problem that can be repaired before the age of one. 

3. The soft palate helps to close off the nasal passages during swallowing, and the 
airway if required – like during sneezing. Crocodiles can do this too.

4. Your soft palate has salivary glands and taste buds – why we call good food 
“palatable.”

5. Arachibutyrophobia is the fear of peanut butter sticking to one’s palate.

What’s The Point Of That? 
5 things about the roof of your mouth

Maybe it’s time for your  
custom-fitted dental guard. 

Stop Being 
A Sorehead
No pressure!

Grinding and clenching are called 
parafunctional habits because you 
are using your teeth for something 
beyond their primary purpose of 
chewing. You can place so much 
pressure on your jaw joints that you 
experience clicking noises and jaw, 
neck, and head pain – possible signs 
of temporomandibular joint disorder 
(TMD). 

In doubt…?
n Normal chewing places  
 68 pounds of pressure per square  
 inch on your molars.
n Deliberately clenching?  
 150 pounds!
n Unconsciously grinding at night?  
 Up to 900 pounds! That’s more  
 than a month of normal wear!
n Some people will grind up to  
 40 minutes during every hour  
 of sleep.

Other signs you’ve got a 
problem?  Sensitivity to hot and cold  
…damaged teeth and restorations…
scarred tongue and cheeks … and 
problems with your gums. 

Redefining life & lives

Palate, not to be confused with pallet (a bed) or palette  
(a range of colors), is a formal name for the roof of your mouth…
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You asked For it!
Gum disease FAQ

It’s tricky. It can arrive painlessly and 
without apparent symptoms, one of the reasons 
we encourage regular exams. However, if you 
experience any of these common symptoms, don’t 
wait for your recare appointment to see us…

l	 Red, swollen, or tender gums, or other pain in your mouth
l	 Bleeding while brushing, flossing, or eating 
l	 Gums that are shrinking or pulling away from your teeth
l	 Persistent bad breath.

No, and please don’t avoid treatment because  
you are embarrassed. There are many excellent 
techniques we can use to bring gum disease 
under control. Otherwise you could lose teeth, 
supporting jawbone and ligaments that will affect 

your appearance, speech, and ability to eat. 

Yes, some people can be up to six times 
more susceptible, but gum disease can also 
be transmitted in families through kissing, 
blowing on food, and sharing food or utensils. 

Anyone can be especially vulnerable at certain stages of life: 
adolescence, pregnancy, and mid-life, at the onset of diabetes or other 
inflammatory diseases, and during times of stress. 

Yes, with regular home care and hygiene 
visits at our practice, you can prevent, treat, and 
sometimes even reverse gum disease.

How can I 
tell if I have 
gum disease?

Is it ever 
too late for 
treatment?

Is it 
hereditary?

Is it 
avoidable?

You Are What You Eat
Check it out!

Poor diet is linked to a third of all cancer cases. 
Here are some good news foods that have been 
shown to help fight oral cancer…

n Enjoy foods rich in Omega 3 like fish, fish oils, 
eggs, and flax seed. These also have anti-bacterial 
benefits against gum disease and other oral 
infections.

n Consume foods high in fiber such as brown rice, 
whole wheat breads and pastas, nuts, and seeds.

n Munch on fruits and vegetables, especially those 
high in antioxidants like vitamins C and E. Leafy 
green vegetables have shown a reduction of oral 
cancer risk among female smokers.

Eating well to maintain an efficient immune 
system is important. And so is avoiding the main 
risks (tobacco, alcohol, and the HPV virus) and 
maintaining and monitoring your oral health.

n cause your own bacteria-fighting blood 
cells to give off proteins that appear to trigger 
an inflammatory autoimmune response.

n create a protein which causes your own 
blood platelets to encase and protect them 
from your immune system and antibiotics.

HOw impOrtant is tHis 
mOutH-bOdY link? 

Gum disease has been linked to 
cardiovascular, respiratory, and autoimmune 
diseases such as arthritis and diabetes, as 
well as oral and other cancers. As just one 
example, over 85% of women with breast 
cancer have no family history of the disease. 
Oral health could make a vital difference.
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office hours
Monday Closed
Tue – Thu 8:00 am – 5:00 pm
Friday Selected Cases
Saturday 8:00 am – 2:00 pm

contact information
Office (416) 927-9085
Fax (647) 258-0208
Email info@drbeatriceleung.ca
Web site www.drbeatriceleung.ca

office staff
Abrehet “Abby” .............Dental Assistant
Jillian ..........................Dental Assistant
Taneshia ........................... Receptionist
Ronit .......................... Dental Hygienist
Borivoje “Bob” ............. Dental Hygienist
Jennifer ...................... Dental Hygienist
Mimi .......................... Dental Hygienist

Promotions for 2013
April is national oral health month. Back by popular demand...

Dr. Leung will be once again offering a  
comprehensive hygiene package for a fixed 

price of $99 for the month of april! 

This package will include any services deemed necessary at the time of the 
appointment. This may include an examination, scaling and polishing within 
the time allowed and any necessary x-rays. Many of our existing patients 
offered this package to friends and family members without dental insurance. 
What a great way to help your family and friends to get their feet back into 
the dental chair! Please note that due to variable dental needs of our patients, 
the usual time of a hygiene appointment (45min-1hr) may be insufficient for 
some to complete the entire treatment and additional  
appointments may be required.

May is the anniversary of our practice. We have always 
used this month as an opportunity to say thank you 
to our patients for their support. This year, there will be 
an opportunity to enter into a raffle for all our hygiene 
patients. Some of the prizes may include different high 
value gift cards, popular electronics such as digital 
camera, iPad® and/or an ebook. Be sure to check our 
website, Facebook® page and our Twitter® account for any updates.
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office information

Information included is not dental or medical advice. For your 
specific information be sure to consult our office. If you do not wish 
to receive this newsletter, please contact us directly.

Contents may not be reproduced without permission from the publisher.
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Abby, the dental assistant for Dr. Leung has been undergoing orthodontic 
treatment for the last year. She is thrilled that her braces will be coming off soon 
and Dr. Leung will be providing her some cosmetic work. Next time you see her, 
she will be proud to show off her dazzling smile!

As for Dr. Leung, she has always been active in continuing education. 
This year, she was invited once again to give a lecture on “Esthetic Principles 
of Veneers” to a group of dentists at the University of Western Ontario. In 
addition, one of her dental classmates has invited her to give a lecture to 
the Richmond Hill Dental Study Club. The topic she gave was on “Practical 
Approaches to Implant Prosthodontics”, a topic that is dear to her heart as it 
highlights her specialty training. In addition, she will also be joining the Vaughan 
Dental Study Club next year in an effort to share her specialty knowledge to 
other general dentists. 

On a personal level, her son, Aidan, has just turned two. He has gotten a 
little bigger and a little louder. But he always brings so much joy and laughter 
to the family. Dr. Leung and her husband have definitely enjoyed his company. 
Please see enclosed the pictures of Aidan at his second year birthday party, his 
teddy bear Halloween costume and his first time in mommy’s dental chair!

We hope you enjoy learning more about us beyond our professional lives at 
the dental office. For those of you who have outstanding dental treatment, don’t 
put it off until next year. Otherwise, we wish you all a happy and safe holiday 
season! See you all in 2013!

Dr. Leung and staff
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