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Dear Patients:
It is hard to believe that 2011 

is coming to an end. As always, 
the staff and I have been working 
hard improving our services for 
you. We continuously strive to 
be a strong and efficient dental 
office in meeting your oral health 
needs. We want to create a fun 
and comfortable environment 
for the delivery of quality dental 
services. And we want to educate 
and promote optimal oral health 
behavior with all of you. 

With these goals and values in 
mind, we have accomplished the 
following during the year of 2011:

Throughout this year, we 
introduced different promotions to 

encourage patients in looking 
after their oral health. We plan 

to offer the same promotions 
again next year. So if you miss it this 
year, you may want to consider it for 
next year and be sure to share with 
your friends, neighbours and family!

In March this year, after much hard 
work, we finally launched the website 
(www.drbeatriceleung.ca). The website 
is a way for us to update our patients 
about our current office promotions. It 
is also a wonderful tool for educating 
our patients about oral health and dental 
treatment. Check out the case studies 
section on what is possible with cosmetic 
and implant treatments. 

In April, Dr. Leung along with her 
staff members attended the annual 

meeting by the Ontario 
Dental Association to bring 
insights into how we can 
improve our services to you.

In September, Dr. Leung 
was invited to give a lecture 
at the University of Western 
Ontario to a group of general 
dentists on the Esthetic 
Principles of Veneers. 
It was well received 
and Dr. Leung enjoyed 
immensely sharing 
her knowledge and 
experience with other 
colleagues from around 

the province. 
In addition to all these 

happenings, many patients have 
asked about the previous owner, 
Dr. Schmitt, and her lovely Gail. 
They are doing well. Some of 
you may have been pleasantly 
surprised to see them here at 
your hygiene visit. That’s right! 
In case you are wondering, Dr. 
Schmitt sometimes does come in 
to help when Dr. Leung needs to 
be away for a course or to give a 
lecture. If you want to know when 
Dr. Schmitt may be in, you may 
inquire with Melanie.

So that’s it! 2011 has been truly 
rewarding both professionally 
and personally. Enclosed, please 
find a picture of Aidan on his 
first birthday for your enjoyment. 
Again, we thank you for your 
support and we look forward to 
seeing you in 2012. 

Sincerely,

Dr. Leung and staff

from all of us at Dr. Beatrice Leung’s office
warm holiday wishes



Let’s face it – all mature adults experience 
the effects of gravity and a life well-lived on 
their appearance. Though when teeth are 
missing, the bite and facial structure can alter, 
exaggerating signs of normal ageing and 
creating a sunken aged appearance. You may 
be surprised to learn that dental implants, 
which were invented as a permanent way to 
replace teeth and to avoid bone loss, actually 
have a cosmetic benefi t and can even prevent 
the need for a surgical facelift.

Implants have two parts: a root made of 
biocompatible metal and a custom-made 
enamel tooth crown which is attached to it. 
Here’s how they can help save your oral health 
and appearance…
 Immediate placement after tooth loss can 
save supporting bone, adjacent teeth, and your 
great looking smile.
 Implants can be an attractive alternative to a 
denture or bridge.
 An implant-supported bridge can be used 
when more than one tooth is missing to provide 
greater stability and save underlying bone. 
 An implant-supported denture can solve the 
problems of eating, speaking, and socializing 
associated with wobbly fi tting dentures and 
permanently removes the need for adhesives. 

We are committed to helping you prevent 
tooth loss, but when the need arises, we’ll 
be happy to discuss whether implants are a 
suitable option for you. Not only can they save 
your looks – they look and feel natural too!

A Face-Saving Option

� t �  li�  your 
smile & your 
confi dence!

Go Ahead! 

Consider permanent dental implants

A�  an onion!
From time immemorial, onions have been used as a food remedy for a 

myriad of health issues. Why? Raw or cooked, onions have anti-infl ammatory, 
anticholesterol, anticancer, and antioxidant properties which may help with 
many diseases such as diabetes, osteoporosis, and high blood pressure. It might 
surprise you to learn that onions are one of the best foods for your smile too!

Because they contain an antibacterial compound that kills many types of oral 
bacteria, onions can help diminish the severity of gingivitis and periodontitis 
(gum diseases). Eating them raw produces the maximum benefi t. 

On the nutritional front, onions contain numerous vitamins and minerals... 
and on top of all that, they’re inexpensive and delicious! Worried about onions 
on your breath? Fresh parsley will do the trick!
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Your immune system’s killer cells, 
known as T cells, rely on vitamin D 
to recognize and respond to a threat 
from an infection like gum disease. 
That’s a new discovery. Made by 
your own body through exposure 
to sunlight, Vitamin D can also be 
found in fi sh liver oil, eggs, and 
fatty fi sh such as salmon, herring, 
and mackerel, or taken as a daily 
supplement. Good to know.

Just as plaque, the bacterial 
biofi lm you can feel on your teeth can 
lead to infection and infl ammation 
if not controlled, other types of 
biofi lms can cause disease elsewhere 
in your body – the middle ear and 
gastrointestinal tract are examples. 
Insight into how gum diseases trigger 
your immune system and link to 
infl ammatory diseases like heart and 
stroke, diabetes, cancers, arthritis, 

Straight To The Point
Use what you know to fi ght gum disease

Alzheimer’s, and complications of 
pregnancy, could further science’s 
understanding of other biofi lm-
associated diseases. Inspiring.

Finding a cure is complex. 
Nearly one third of the human 
genome is involved in gingivitis 
alone, and that’s the mildest form 
of gum disease. Plus, advances 
in molecular techniques suggest 
that human microbial systems are 
more uniquely individual than 
previously understood. Fascinating 
challenge.

Intriguing stuff, but sticking to 
the basics is still your best hope. 
Brush and floss daily to keep 
plaque from building up and 
hardening into tartar, and keep 
your regular hygiene appointments 
to prevent or reverse gum disease. 
Straightforward and effective.

Tattooing, though ancient, has really caught on with people who 
admire the tribal esthetic. Interestingly, in addition to the body, some 
nations to this day deliberately tattoo the gingivae, or gums. Motives vary: 
appearance, superstition, and occasionally as a folk remedy. An amalgam 
tattoo, though inadvertent, is also a real thing.

Sometimes a small area of blue-gray-black, which looks much like a 
tattoo, can appear on the tongue, cheek, roof of the mouth, gums, or lips. 
It is usually caused by tiny amalgam particles when you get or remove a 
silver fi lling, and sometimes can form over time when a fi lling rubs oral 
tissue while talking or eating.

Amalgam tattoos are nothing to worry about – most people never 
realize they have one. But if you do, we’ll be happy to take a look.

When ISN’T 
Candy Dandy?
When it’s really 
something else! 

Tobacco candies come in the form 
of dissolvable, fl avored, candy-like 
pellets, sticks, and strips. They are 
designed to give adults a smokeless 
way to get nicotine into their system. 
Trouble is, they look and taste just like 
regular candy, especially to children.

They can also contain a greater 
proportion of free nicotine which 
is more quickly absorbed into the 
bloodstream than is usual for other 
tobacco products. This could make 
them more toxic to a child than 
cigarettes or smokeless tobacco when 
accidentally ingested. For a small child 
or infant, it only takes one milligram of 
nicotine to cause illness. Larger doses 
can be fatal. 

We support your efforts to quit 
tobacco and to avoid the perils of 
secondhand smoke – it’s essential to 
your health and others. But please keep 
cessation aids out of children’s reach.

Tattoo Who? No worries!
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This is a very common question for our 
patients but rarely do we spend the time to 
address it properly. First of all, we want to offer 
our patients what is best for their oral health. 
We do not want to offer treatments based on the 
dental insurance coverage. Having said that, 
we also understand that if the treatment is not 
covered by the dental insurance, our patients 
may be hesitant to follow our recommended 
services. You may wonder why the hygienist 
wants to see you at a more frequent interval than 
what you are used to. Ultimately, the goal is to 
prevent gum disease and to maintain healthy 
periodontal tissue. The recommended frequency 
of scaling your teeth is different for everyone. 
It depends on factors such as the anatomy of 
your teeth, the chemical make-up of the saliva, 
your oral hygiene and much more. Some may 
require more frequent scaling because of the 
tendency to build up tartar around their teeth. 
This tartar needs to be removed on a regular basis 
to keep the gums healthy. Much like your own 

My Hygienist Asks Me To Come Back In Four Months 
But My Insurance Only Covers It Every Nine Months
What should i do?

hair. Most people need to cut or trim their hair 
on a regular basis. Some will need it every few 
weeks and some may need it every 2-3 months 
or even longer. Ultimately, the hair will need to be 
maintained otherwise it can become unhygienic 
and unmanageable. Similarly, your teeth need to 
be cleaned on a regular basis.

Your may also ask what if I come in every 9 
months instead of the recommended 4 months, 
would it really make that much of a difference to 
my gum? The answer is yes and no. It depends 
on many factors such as your immune system 
and the overall health. If you wait longer than the 
recommended period for your next scaling, then 
few things may happen. This may result in the 
chronic inflammation of your gums, which can lead 
to further gum recession and bone loss over time. 
This will also put you in the active gum disease 
phase, which may jeopardize your overall health, 
especially if you have diabetes, heart disease, or 
any other systemic diseases. And the hygienist may 
be unable to remove all the tartar that has built up 
over this period. The tartar that is left remaining will 
continue to irritate the gum and becomes a vicious 
cycle of further destroying the gum and bone tissue 
surrounding your teeth. In the worst-case scenario, 
you can lose your teeth over active gum disease. 
And this is what we are trying to prevent.

Getting back to the initial question where 
the hygienist wants to see the patient every four 
months but the insurance only covers it every nine 
months, in this situation; many patients may still 
be covered by their dental insurance. To understand 
why this is the case, you need to have a full 
understanding of what goes on during your typical 
hygiene appointment.

An appointment with the hygienist 
may receive some or all of the following 
services:

n  Scaling: the complete removal of plaque 
and calculus around the teeth and gums. This 
portion of your appointment is charged by time. In 
insurance term, each fifteen-minute is equivalent 
to one unit of scaling. On average, the hygienist 
may spend between 30 and 45 minutes to perform 
this procedure, which will equal to between 2 to 3 

units of time. Most insurance companies allow the 
patients to have a certain number of units per year. 
The average may be 6-12 units of scaling allowed 
each year.

n  Polishing: Polishing is the removal of stain 
and plaque by use of a polishing paste. Typically the 
time required is do this procedure is ½ to 1 unit, 
usually less than 15 minutes. Some insurance plan 
may only cover this procedure once every 9 months

n  X-rays: X-rays are required to detect 
cavities between teeth, which are otherwise 
invisible to the dentists’ eyes until they are in the 
advanced stages. For a low risk patient, Dr. Leung 
would like to prescribe x-rays once every two years. 
For high-risk patients, x-rays may be required 
more frequently. In addition, x-rays are useful in 
evaluating the bone level supporting the teeth.

n  Exam by Dr. Leung: An examination by 
Dr. Leung is essential to detect cavities, cracked 
teeth, developing bite problem and/or other tissue 
problems. An exam is not always required at each 
visit. Typically, Dr. Leung would like to examine her 
patients’ teeth once every 6-9 months. The dental 
insurance coverage may cover an exam once every 
6, 9 or 12 months.

n  Others: Aside from the above services, the 
hygienists may review oral hygiene instructions 
with you and/or perform an in-depth periodontal 
evaluation checking for any signs of gum disease. 
These services are typically performed with no 
additional cost but may be reflected in the time 
spent during your visit at the office.

As previously discussed, we always 
recommend treatment based on the patients’ 
need. But if you can find out from your insurance 
company the frequency of exam and the number 
of units for scaling allowed per year, our staff will 
try their best to work within your dental coverage. 
Ultimately, the dental insurance is a contract 
between you and the insurance company. It is not 
always possible to find out what your insurance 
coverage allows because insurance company will 
not give us the information. I hope that you will 
find this article helpful and understand why the 
hygienist may sometimes ask to see you more often 
than you are used to.




